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External stakeholders: Civic Partners, development industry, funding
partners, sponsors, regional partners.

Community Services & Protective Services provides a wide range of
critical services and programs to this rapidly growing and increasingly
dynamic city. Working collaboratively as one department, each
business unit contributes to the CS&PS mission of providing
Calgarians with vibrant, healthy, safe and caring communities. Our
employees interact on a daily basis with our citizens, providing many
frontline services which add to the enjoyment and quality of life in
Calgary.

Whether it's manicuring our parks and pathways, maintaining and
operating recreation facilities, responding to calls for emergency
assistance or working to keep our communities safe, CS&PS plays a
vital role in Calgary. The department leads many cross-department
issues which impact the corporation and the city and works to maintain
The City's values, mission and reputation.

In recent years, CS&PS employees have achieved high marks for their
contributions through the annual Citizen Satisfaction Survey.

Service delivery customers and stakeholders: all Calgarians,
community groups and associations, program participants, service
clients, business and industry, communities of interest, visitors to
Calgary.

Internal stakeholders: City Council, directors, staff, other departments
and business units.

Intersectoral, intergovernmental stakeholders: provincial and federal
governments, school boards, municipal districts, Calgary Health
Region, economic development agencies.




