Community Services & Protective Services

Community Services & Protective Services

We will create and sustain a vibrant, healthy, safe and caring
community by working with partners to provide Calgarians arts,
cultural, recreational and sport opportunitias; educational, social
and safety supports; community facilities and ameanities;
environmental stewardship; and emergency planning and
response.
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Under the direction of General Manager Enka Hargesheimer,

Community Services & Proleclive Services is the largesl

department within The City of Calgary. In total, more than 5000 Erika Hargesheimer, Gereral Manager
hard working and dedicated individuals are employed by our Community Services & Protective Services
department’s seven business units: Animal & Bylaw Services

(ABS), Community & Meighbourhood Services (CNS),
Emergency Medical Services (EMS), Calgary Fire Department rd t a glance
(Fire), Parks, Public Safety Communications (PSC) and

Recreation. - Owver 5,000 employees

- Seven business units: ABS;
CNS; EMS; Fire; Parks;
PSC; and Recreation.
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Erika Hargesheimer Melanie Clark Roger Matas
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Oiffice: FEE- Office: 2EE- Oiffice: FBE-
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Business unit contacts (Community Services)

Chris Branch, Director Anne Charlton, Director Kurt Hanson, Director
Community & Neighbourhood Services Parks Recreation
Phone; 268- Phone: 268- Phone: 268-

Business unit contacts (Protective Services)

Bill Bruce, Director Bruce Burrell, Chief Tom Sampson, Chief Curtis Brochu, Manager
Animal & Bylaw Sarvicas  Calgary Fira Department Emargency Medical Sarvicas Public Safety Communications

Fhone; 268- Fhone; 287- Fhane: 538- Fhane; 538-




THE CITY OF

CALGARY

Community Services & Protective Services provides a wide range of
critical services and programs to this rapidly growing and increasingly
dynamic city. Working collaboratively as one department, each
business unit contributes to the CS&PS mission of providing
Calgarians with vibrant, healthy, safe and caring communities. Our
employees interact on a daily basis with our citizens, providing many
frontline services which add to the enjoyment and quality of life in
Calgary.

Whether it's manicuring our parks and pathways, maintaining and
operating recreation facilities, responding to calls for emergency
assistance or working to keep our communities safe, CS&PS plays a
vital role in Calgary. The department leads many cross-department
issues which impact the corporation and the city and works to maintain
The City's values, mission and reputation.

In recent years, CS&PS employees have achieved high marks for their
contributions through the annual Citizen Satisfaction Survey.

Service delivery customers and stakeholders: all Calgarians,
community groups and associations, program participants, service
clients, business and industry, communities of interest, visitors to
Calgary.

Internal stakeholders: City Council, directors, staff, other departments
and business units.

External stakeholders: Civic Partners, development industry, funding
partners, sponsors, regional partners.

Intersectoral, intergovernmental stakeholders: provincial and federal
governments, school boards, municipal districts, Calgary Health
Region, economic development agencies.
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