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You are not required to purchase Natural Gas, Electricity or other goods or services from Direct Energy Essential Services to be entitled to receive regulated gas services or regulated electricity services from a regulated
provider in your service territory. For a current list of licensed retailers you may choose from, visit customerchoice.gov.ab.ca or call toll-free 310-4455. Direct Energy Essential Services is a Direct Energy Partnership business
managed by Direct Energy Marketing Limited. ™Direct Energy Essential Services and the Energy Bolt design are trademarks of Direct Energy Marketing Limited.

As a small business owner you have enough to
do without having to worry about energy costs.
That’s why it makes sense to protect yourself
from Alberta’s volatile energy prices with energy
plans from Direct Energy Essential Services. 

To learn how we could help you manage your
energy costs call 1-866-374-6299 or visit
directenergy.com

AN ENERGY COMPANY
THAT UNDERSTANDS
SMALL BUSINESS.
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Bringing Small Business Together
Board of Directors, Management and Contents

The roots of Small Business Week Expo sprung from innovation on the west coast and partnerships in 
the east.  In 2004 Small Business Week developed locally into Small Business Week Expo – a one-stop 
shop event for starting and growing small business.  

For the past 25 years, the end of October has come to mean something special to small business 
owners across the country and to the Business Development Bank of Canada.  It has come to be 
a time when the Bank – with the help of national and local co-sponsors – has organized Small  
Business Week®. 

While this one-week celebration of entrepreneurship attracts tens of thousands of small business 
people, its origins are somewhat more modest.  By forming a strategic partnership with the  
Canadian Chamber of Commerce in the 1980’s, the Bank worked to organize business fairs, exhibits, 
workshops, conferences, luncheons, and award ceremonies in business centres across the country. 
In 1981 the Week was adopted nationally by the Bank and endorsed by the Canadian Chamber 
of Commerce.

Housed under one roof, Small Business Week Expo 2005 features a two-day trade show, educational 
seminars, networking opportunities, keynote luncheon speakers and a closing awards celebration 
to recognize the winners of the Bennett Jones Emerging Enterprise of the Year and the RBC Royal 
Bank Small Business of the Year awards. 

Join the Business Development Bank, The Calgary Chamber of Commerce and Mount Royal  
College for a week of small business innovation. 
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Supporting Small Business

Platinum Sponsors

The Business Development Bank of Canada, The Calgary Chamber of Commerce and  
Mount Royal College extend their appreciation to the following sponsors and contributors:

Business Development Bank of Canada
The Business Development Bank of Canada is a financial institution whose mandate is to encourage 
innovation and stimulate the growth of small to medium sized businesses.  This is achieved by offering financing 
and consulting services based on the business’ needs and stage of development.  Complementing the 
roles of other financial institutions, BDC offers business solutions that are complete, customized and, most 
importantly, highly flexible.
    
Mount Royal College Faculty of Continuing Education & Extension
The Faculty of Continuing Education at Mount Royal College is pleased once again to be a sponsor of Small 
Business Week. MRC supports local entrepreneurs by providing exposure to leading Calgary entrepreneurs 
who instruct the educational seminars offered at Small Business Week.Mount Royal believes in providing 
networking opportunities for entrepreneurs and wants to create an awareness of further educational 
opportunities through the Entrepreneurship Certificate program at MRC.  Visit mtroyal.ca/conted.

Proud provider of registration and technology solutions

Street level ads provided by

sponsors



SBW 20056

Congratulations to all those who were nominated for Emerging Enterprise of the Year 
and Small Business of the Year.  There are many successful companies in our marketplace 
today and each one of you should be very proud of your accomplishments.

Bennett Jones Emerging Enterprise of the Year
The Calgary Chamber of Commerce recognizes a successful business that displays 
great growth potential.  Finalists of the Emerging Enterprise of the Year award clearly 
demonstrate innovation and inspire excellence in the business community.

Congratulations to this year’s finalists; 
 • Carmen Creek Gourmet Meats
 • K2C Industrial Automation Inc. 
 • PixelTech
For more information on these companies please see pages 8-10.

RBC Royal Bank Small Business of the Year
Alberta small businesses continue to develop and drive our economy year after year. 
In a pack of immeasurable competition, the RBC Royal Bank Small Business of the 
Year award recognizes outstanding success.

This year’s finalists for the RBC Royal Bank Small Business of the Year Award are:
 • Pockar Masonry Ltd.
 •  The Bike Shop Ltd
 • Spindle, Stairs and Railings 
For more information on these companies please see pages 11-13.

awarding acumen
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Bennett Jones Emerging 
Enterprise of the Year Finalist

You have got to be 
persisitent, that’s the 
only way to do it.“ “

- Carmen Creek Gourmet Meats, 
      Kelly Long, Pieter Spinder & Dean Andres

Carmen Creek Gourmet Meats found a niche 
by specializing in the marketing and distribution 
of high-end bison. 

In 2002, President Kelly Long and Chief 
Operating Offi cer Pieter Spinder began Wild 
Rose Meats Inc. as a home-based business. A 
short year later, the Carmen Creek brand was 
formed and Dean Andres joined the team 
as Director of Sales and Marketing. Carmen 
Creek profi ts have been unprecedented, with 
revenue increasing by nearly 15 times during 
their fi rst year of business and nearly 18 times 
during their second year.

What sets Carmen Creek apart from the 
competition is their distinctive marketing 
strategy.  Although smaller than the competition, 
Carmen Creek is able to position themselves 
as a bison-specifi c producer, dealing with high 
ethical standards in order to reach targeted 
markets. “A big part of our uniqueness is our 
marketing strategy. I think that would be the 
number one thing that differentiates us from 
them, and because we are the smallest we 
can run a lot leaner,” says Long.

Although dealing strictly with bison, the 
team realizes that in order for Carmen Creek 
Gourmet Meats to grow, they must take 
some more aggressive steps such as moving 
into a larger building, hiring additional staff, 
and expanding their product base. “We are 
planning to diversify, but we just want to do 
it one step at a time. We want to make sure 
we do it right, and grow this business properly,” 
stated Spinder.

The key to Carmen Creek’s success can be 
summed up in a single word – persistence. 

“You have got to be persistent, that’s the 
only way to do it. That is the reason why a 
lot of companies don’t succeed. They think 
they can’t do it anymore, it’s too hard,” says 
Spinder.

For more information on Carmen Creek please 
visit www.sbwexpo.com or 
www.carmencreek.com

Carmen Creek 
Gourmet Meats
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A person has to have vision 
and don’t give up.“

“

- K2C Industrial Automation Inc., 
      Sahdev Sharma

Directly across from the desk of Sahdev Sharma, 
President of K2C Industrial Automation Inc., is a 
simple piece of paper hanging on the wall that 
reads: ‘Tough times never last, but tough people 
do.’ Fitting, for someone who – only a few short 
years ago – decided to pack up his family from 
Kuwait, move to Calgary and make his company 
K2C Industrial Automation work.

K2C is a unique business model that consists of 
marketing, distribution, and production. K2C also 
manufactures a product called Booster, a single 
to three-phase power converter, sold world wide.  
Sharma credits his already established distribution 
network in the Middle East as a key to the easing 
the transition from Kuwait to Canada. 

Sharma’s vision has been to make K2C a premier 
choice of clients and vendors in the automation 
industry and to develop the company into a multi-
billion dollar corporation. “I started with marketing, 
which was the easy part because I already had 
all the business contacts,” explains Sharma. “Once 
revenue was coming in, we were able to get into 
distribution. Once the revenue from distribution was 
there, we moved into manufacturing.”

Sharma is an Industrial Engineer by trade, and the 
power converter is his original design.

“There are companies manufacturing a similar 
type of product, but they don’t come close [to its 
effi ciency], and so now we are looking at not only 
conventional markets, but also new markets – like 
oil and gas,” says Sharma.

“We had a lot of problems in the beginning, but 
that is nothing,” Sharma says refl ecting on the 
challenges he faced a few short years ago. “A 
person has to have a vision, what they want to do, 
and from that, do it.  Don’t give up.  The challenges 
will always be there.” 

For more information on K2C Industrial Automation 
please visit www.sbwexpo.com or 
www.k2ciautomation.com

K2C Industrial 
Automation Inc.

Bennett Jones Emerging 
Enterprise of the Year Finalist 
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Researching my competitors 
and my customers was the 
biggest advantage that I had.“ “

- PixelTech, 
      Susan Mellon

When PrintWest’s graphic design department 
closed its doors in Calgary three years ago, 
Susan Mellon, Founder and President of 
PixelTech saw the opportunity to offer clients 
an alternative to shipping their prepress 
production work out of province.

“When PrintWest decided to close up shop, 
I thought ‘what’s everybody going to do?” 
stated Mellon. “There’s still a need in Calgary.”

Although working mostly on her own, Mellon 
has formed strategic partnerships with 
subcontractors, mainly graphic designers 
and photographers, to offer her clients what 
they need. 

“Not going out and selling people [but rather] 
helping people, I think that is a big part of 
PixelTech’s success,” says Mellon.

Mellon believes in looking at a company’s 
marketing materials and assessing the situation 
on a business-by-business basis, and then using 
her experience to ask the right questions. 
She admits that any growth that PixelTech 
has experienced is due to helping other 
companies grow. 

“Live within your means.  A number of people 
start their businesses and just go crazy with 
overhead. I think one of the biggest advantages 
that I had is that I kept my overhead low and 
my profi ts high. I see a lot of people that go into 
business and they just over-extend themselves.  
I don’t believe in that rule of ‘don’t expect to 
make money your fi rst year of business’. My 
goal was to be self-suffi cient within 6 months, 
and I achieved that,” says Mellon. The primary 
objective of PixelTech now is to become the 
largest supplier of drum-scanning in Calgary 
within fi ve years.

Mellon feels that through careful research of 
competitors in Calgary she was able to draft a 
realistic business plan that focuses on positive 
prospects.

“Researching my competitors and researching 
my customers was the biggest advantage that 
I had for my business plan,” says Mellon. “Do 
your research!”

For more information on PixelTech please visit 
www.sbwexpo.com or www.pixeltechinc.ca

PixelTech

Bennett Jones Emerging 
Enterprise of the Year Finalist 
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By taking a family-based company, founded 
by hard-working immigrants, and adding a few 
new technologies, Pockar Masonry has carved 
its own nook into the architectural makeup of 
this city.

Pockar’s business is supplying and installing 
concrete blocks, clay bricks, glass blocks, and 
stone; as well as manufacturing of architectural 
pre-casting for commercial, institutional, industrial, 
and large or special residential projects. 

“I love construction,” says Malcolm Holbrook, the 
President of Pockar Masonry, “not a day goes by 
where I am not excited about what I do.” 

Holbrook believes that there are three key 
reasons why Pockar has had success in the 
masonry industry. First, Pockar employs only the 
top people in the industry, and treats them as 
family. Second is the service that they provide, 
which is unparalleled in Calgary. Finally, Pockar 
Masonry offers a full package of services to 
ensure a quality building envelope system.

When asked to offer any advice for young 
entrepreneurs, Holbrook admits that the road 
to success is a long and diffi cult one.

“But you can’t quit… you’ve got to keep on 
going,” stated Holbrook. “Hard work will always 
pay off.”

Pockar Masonry’s work is showcased around the 
city in such forms as the Hyatt Hotel Downtown, 
the Performing Arts Building, restoration of City 
Hall, and the new Children’s Hospital. 

Holbrook explains that his goal is simple, to offer 
his customers a good product and to give good 
service. Following this plan has made Pockar 
Masonry successful and seems like a tactical 
plan for continued success. 

For more information on Pockar Masonry please 
visit www.sbwexpo.com or 
www.pockargroup.com

Pockar Masonry Ltd.

- Pockar Masonry Ltd., 
      Malcolm and Serena Holbrook

You can’t quit… you’ve got to 
keep on going. “

“
RBC Small Business 
of the Year Finalist
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We’ve been really careful in 
managing growth.

-  The Bike Shop Ltd., 
      Kevan McNaughton

“

“

The Bike Shop Ltd., 

“

The Bike Shop Ltd., 

Calgary seems to be the ideal location for a 
bike shop. Close proximity to the mountains, 
the fi tness level of its residence and disposable 
income all help create a strong cycling 
community. However, this has created a very 
competitive market for the cycling dollar. 
Kevan MacNaughton, Owner of The Bike Shop, 
has a unique attitude when approaching 
competition.

“We work hard to keep our piece of the pie, but 
we also work really hard to make the pie larger,” 
says MacNaughton. “We do that through 
events, like the TransRockies Challenge and 
supporting the MS Bike Tour, which continues to 
grow.  The more participation we have in the 
sport, the more successful I’ll be as a retailer.”

When MacNaughton was a high school 
student he spent a lot of time at The Bike Shop, 
buying broken bikes and fi xing them up to resell 
to friends.  In 1982 when the store went up for 
sale, MacNaughton convinced his mother to 
purchase it. 

Within one year he had purchased a 10% share 
in the business, and when he was 20, took out 
a loan to acquire a 40% share in the company. 
Over the next 13 years, MacNaughton would 
buy out various partners until 1995 when he 
became the sole owner. 

“We’ve been really careful in managing 
growth,” admits MacNaughton. 

The Bike Shop’s secret is that the 50 or so 
employees continually work hard to turn 
customers into clients. 

“We have to earn [your business],” says 
MacNaughton . 

Every day seems to present MacNaughton 
and the staff at The Bike Shop with new 
challenges, something that keeps everyone 
coming into work.  

“This is what I like doing… it challenges me to 
build a business that is strong.”

For more information on The Bike Shop please 
visit www.sbwexpo.com or 
www.thebikeshop.com

The Bike Shop Ltd.

RBC Small Business 
of the Year Finalist
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Kevin Halliday is the President of Spindle, Stairs 
& Railings, a Calgary-based company that 
manufactures supplies and installs custom 
spindles, stairs and railings. Incorporated in 
1999, he began with nothing more than a truck 
and a cell phone. Although there was not 
much in terms of brick and mortar, Halliday was 
confi dent he would grow his business. 

“When you start off you have to have a vision 
and established goals. You’ve got to start as if 
you’re going to be big,” says Halliday.

The company was able to get some small 
offi ce space and Halliday was able to start 
stockpiling machinery. He purchased machines 
that he had no present use for, but he knew 
he would eventually need. Another growth 
strategy that has worked very well for Halliday 
is his hiring practices. Hiring and training new 
employees for a position that may not yet be 
required allows Halliday to get the right people 
in the right roles and ready to hit the ground 
running as business demands.

“You have to monitor growth, that’s really 
important,” says Halliday. “I’m the visionary; I 
can see where we’re going. I don’t need to 
know the day-to-day operations. I have to trust 
my employees to do their job. If they make a 
mistake, so be it.”

Halliday mentions that one of the most 
important things for someone starting out is to 
realize that anybody can say ‘I want to do this’ 
but that isn’t enough. Once you put it down on 
paper it is vital to follow through with the plan 
– keep focused. 

“You have got to believe in [something] so much 
that nothing can stop you,” explains Halliday. 
“What’s the worst thing that can happen? You 
have your health and you have your family. So 
your business fails? You start a new one. “

Halliday says the sky is the limit. “This was our 
goal from day one.” 

For more information on Spindle, Stairs & 
Railings please visit www.sbwexpo.com or 
www.greatstairs.com

Spindle, Stairs 
& Railings

When you start off you have to have 
a vision and established goals.

- Spindle, Stairs & Railings, 
         Kevin Halliday

“

“

a vision and established goals.

“

a vision and established goals.
- Spindle, Stairs & Railings

“

- Spindle, Stairs & Railings

RBC Small Business 
of the Year Finalist
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Wednesday, October 2005 19
8:00 – 9:50 am PRACTICAL MARKET RESEARCH GUIDANCE FOR SMALL BUSINESS
   Want to get the competitive edge? Minimize your business risk? Market research can provide you with critical 

information to maximize your chances for success. Join Monica Zumbrunn, Senior Business Advisor with the Calgary 
Business Information Centre, as she shares her expertise on conducting practical market research.

10:00 – 11:50 am Keeping it Legal – INCORPORATING, CONTRACTING & COMMERCIAL LEASES
   Incorporating:   Lawyer Dave Singleton, of The Legal Ease Library Inc. reveals eight reasons why a business 

should incorporate.
  Contracting:   Explore your legal obligations of existing or potential contracts with Rick Breen, a lawyer with 

McLeod & Company LLP.
  Commercial Leases:   Be aware of the risks that a lease can hold - before you sign, with help from John Smiley, 

President of Leasecraft Leasing Solutions Inc.

1:45 – 3:00 pm THE SEVEN DEADLY SINS IN SELLING
   Selling your product or service is critical for success. Brian Pleet, President of AgendaTECH Inc. identifies seven most 

common errors committed in selling, and provides techniques to address each of these challenges. Adapt the 
same techniques used by large companies to prosper with a ground-breaking approach to sales effectiveness.

3:15 – 4:30 pm ACCELERATE YOUR BUSINESS: The Technology to Power Your Vision and Growth & The Pitfalls to Avoid
   Understand geek speak... discover what is new on the market and the pitfalls to avoid when selecting technology. 

Stuart Lessels of SSI Solutions will share his insights on how to choose technology that fits your budget, your needs, 
and can provide reporting and measurement tools to track your business’ performance.

In between   7-MINUTE TUNE UP!
sessions   Join Roselyn Elford, Educational Kinesiologist and Entrepreneur of To Your Health Ltd., for a simple series of Brain 

Gym® activities that will help you perform to your best potential and stay in a positive frame of mind. These 
activities can be used anytime you need an energy boost or need to regroup.

Mount Royal College Education Seminars

8:00  - 9:50 am WILLIAM JOSEPH LIVE!  Location: Main Stage
   Join Ryan Townend from WILLIAM JOSEPH to discuss various hot topics in marketing in a talk show format.  The 

audience is encouraged to interact with our panel of experts who have a great deal of experience in relation to 
the issues being discussed. Topic:  Creating the “WOW”.  Discussing how everything from the carpet and uniforms 
to business cards and brochures create a “WOW” experience.  Guest experts include interior designers, image 
consultants, branding experts, and more.

 8:00 – 9:50 am REDUCE STRESS AND INCREASE PROFITABILITY: How to Build Value into your Business
   Are you really just volunteering your time? Zainum Bahadshah, Business Advisor with Alberta Women Entrepre-

neurs (AWE) and Jeffrey Owel, Loans Facilitator with MCC Employment Development discuss specific aspects 
that business entrepreneurs need to address to decrease daily stress and increase their chances of getting back 
what they put in over the life of their business.

10:00 – 11:50 am  PROFIT PINNACLES: REACHING NEW HEIGHTS IN PROFITS & PAYBACK
  Sponsored by ATB Financial
   Michael Whitlock Jr., President of Tannian Consulting Inc. is a wizard with income statements. Watch how he takes 

a typical income statement and turns it into a strategic tool. See your company as never before and walk away 
better prepared to plan, grow, and reach the pinnacles of profitability.

12:00 - 1:30 pm     COMPETITIVENESS & PRODUCTIVITY: Banking on Canadian Entrepreneurs  
  Speaker: Jean-René Halde, BA, Master’s Degree in Economics, MBA  Location: Main Stage
   President and Chief Executive Officer of BDC, Jean-René Halde has more than 30 years of management 

experience in the private sector. During his career, he has held several CEO positions in leading companies, 
including Métro-Richelieu Inc., Culinar Inc., Livingston Group Inc. and Irwin Toy Limited.  Over the years, Mr. Halde 
has developed a global perspective on many issues facing organizations. Presented by BDC. A hot buffet will be 
served cost $35 includes Tradeshow & Education sessions.

1:45 – 3:00 pm HOW TO DRUM UP EMPLOYEES & LOYALTY
   Work to the beat of your own drum. Discover innovative ways of enticing top performers and retaining great 

people on a restricted budget with Sharlene Massie, CEO & Visionary of About Staffing Ltd. Sharlene’s successful 
hiring practices will encourage you to drum up new ideas to take your staffing to new heights!

3:15 – 4:30 pm SEVEN SECRETS THAT MAKE NETWORKING PAY
   The next time you go to a networking event – make it pay! How many networking events have you been to and 

only met people trying to sell to you? Turn these events into gold by learning how to make networking pay with 
Craig Elias, Founder & Chief Strategy Office of InnerSell, Inc.
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Thursday, October 200520
8:00 – 9:50 am EXCEPTIONAL BUSINESS PLANNING
   What holds the key to your success? Your business plan! Judy McMillian-Evans, Entrepreneur and Instructor at 

Mount Royal College identifies what should be included in the plan and shares tips on putting your plan together. 
Learn how to implement your business plan to achieve maximum results.

10:00 – 11:50 am  FINANCING OPTIONS FOR SMALL BUSINESS
   Think winning the lottery is the only way to finance your business? Think again! Leslie Marion, Partner of Jack 

C. Lawson Associates, Inc. discloses what lenders look for when making their decision; Andrew Tavender, Vice 
President, Corporate Finance, Tamarack Capital Advisors, are a subsidiary of Meyers Norris Penny LLP, gives you the 
venture capitalist insider information; and Revett Eldred, founder of Minerva Technology, shares words of wisdom 
about making it big on your own.

1:45 – 3:00 pm POWERFUL SALES AND MARKETING STRATEGIES TO GROW YOUR BUSINESS
   Out think your competition! Turn ordinary sales and marketing efforts into powerful promotions for your business by 

using marketing strategies and promotion effectively. David Saxby, President of Spark Communications Inc. shows 
you how to use your resources more efficiently to produce attractive, cost effective marketing for your business.

3:15 – 4:30 pm BUILDING BUSINESS – PRODUCING RELATIONSHIPS
   A sale doesn’t just “happen”. It is the end result of a process. Based in part, on Mount Royal College’s Continuing 

Education and Extension Sales Certificate Program, Robert Haines, President of the Argosy Group, will provide you 

with the ability to map your sales process for repeated success within your market.

In between   7-MINUTE TUNE UP!
sessions   Join Roselyn Elford, Educational Kinesiologist and Entrepreneur of To Your Health Ltd., for a simple series of Brain 

Gym® activities that will help you perform to your best potential and stay in a positive frame of mind. These 
activities can be used anytime you need an energy boost or need to regroup.

Mount Royal College Education Seminars

8:00 - 9:50 am WILLIAM JOSEPH LIVE!  Location: Main Stage
   Join Ryan Townend from WILLIAM JOSEPH to discuss various hot topics in marketing in a talk show format.  The 

audience is encouraged to interact with our panel of experts who have a great deal of experience in relation 
to the issues being discussed. Topic: I HATE THAT AD!  An in-depth look at what makes a great print, radio, TV and 
billboard ad.  Guest experts include magazine, newspaper, television, radio and billboard specialists.  Be sure to 
bring along any ads that you would like discussed!

8:00 – 9:50 am MANAGING YOUR BUSINESS TO INCREASE PROFITS (AKA: MAKING MONEY MAKES US HAPPY)
   Making money is what you are in business for. Dave Heinze, Principal of the Heinze Group, will advise on; break-

even analysis, various types of margins, relevant cost theory and how to use these tools to make profitable 
decisions. Heinze will identify and compare the main ways to make your business more profitable.

10:00 – 11:50 am CONSIDERING EXPORT?
   Have you ever considered expanding your business by entering a foreign market? Our experts, Barbara Mitchell 

with the Calgary Business Information Centre; Therese Bourdon with Canada Border Services Agency; and Bruce 
Stanton with Export Development Canada will cover: export planning and resources; customs considerations 
and documentation; the new AMPS program; as well as risk management and export financing.

12:00 - 1:30 pm     Exiting Your Business: A Roadmap for Owners
  Speaker: Calvin R. Hughes, MBA, MAI, CMC, and Andrew Savage, MBA  Location: Main Stage
   Exiting your business is inevitable. Whether you dream of selling it for riches, leaving a family legacy or expect 

employees will buy it, consider the options and avoid the pitfalls if you expect maximum value from years of 
hard work. Calvin R. Hughes, MBA, MAI, CMC, and Andrew Savage MBA, of Paladin Business Brokers are experts in 
business exit strategies emphasizing confidentiality, ethics, valuation enhancement, and experience.  See what to 
expect and how to get the most from your business when it‘s time to exit. Presented by BDC. A hot buffet will be 
served cost $35 includes Tradeshow & Education sessions.

 
1:45 – 3:00 pm BUILD YOUR BUSINESS BRAND (IMAGE) ON A BUDGET
   Bring your business card for a group critique and a mini makeover! Amy Perzan, Entrepreneur, Business Owner and 

Graphic Designer of Meringue 3.14 explores the importance of a brand and how to acquire a memorable logo 
and a professional business card. Ensure that your market strategy employs a call to action for measurable results.

3:15 – 4:30 pm THE MAGIC MOUSE AND HIS BOOK OF MIRACLES
   An inspirational look at the vision, courage, and perseverance at the heart of every true entrepreneur – YOU, the 

true power behind every successful business. Taunya Woods Richardson, Founder, President & CEO of Sharpen Your 
Saw International, prepares you for the once-in-a-lifetime journey ahead through exploring real-life success stories.
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Closing Celebration MC:
    Ted Henley
    Anchor CityNews at Six & CityNews Tonight    
     Ted found his passion and talent for writing while growing up. Ted joined CityNews in 2003, bringing his exceptional 

news sense and story-telling ability to his anchoring duties on CityNews at Six and CityNews Tonight.

     Ted’s dedication to the community led to him being honoured recently by Calgary, Inc. Magazine; Ted has 

also been chosen as one of the top 40-Under-40 Calgarians.  In 2005, Ted was a finalist for the Calgary White 

Hat awards, recognizing media for volunteer work in the community.

Calgary’s premium, high-energy networking event where businesses develop relationships.

The event will commence with Simon Vincent, VP Marketing for Consumer Solutions, TELUS, 
introducing the President and CEO of The Calgary Chamber of Commerce, Ms. Heather 
Douglas.

See Page 17 on how to register.

October 19, 2005
Cost $20.00

Venue One
Bay 6 - 510 77th Avenue SE
www.venueone.ca

Networking and Hors d’oeuvres
4:30 p.m. – 9:00 p.m.

Everyone welcome

This awards gala represents an unparralleled opportunity to connect with small business 
authorities and learn from their experiences.

Attending the Closing Awards Networking Celebration is your chance to be inspired  
in a up-close and personal setting.

See Page 17 on how to register.

October 20, 2005
Cost $50.00

Venue One
Bay 6 - 510 77th Avenue SE

www.venueone.ca

Cocktail Hour
4:30 p.m. – 6:00 p.m.

Dinner and Awards
6:00 p.m. – 10:00 p.m.
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Pricing for the events of the EXPO are listed below:
Wednesday October 19, 2005    

Event Cost w GST Times
Tradeshow & Education Sessions $20.00  8am – 5pm
BDC Luncheon (includes Tradeshow & Education sessions) $35.00  Noon - 1:30pm
Networking Event (includes Tradeshow & Education sessions) $20.00  4:30pm- 9pm

     
Thursday October 20, 2005    

Event Cost w GST Times
Tradeshow & Education Sessions $20.00  8am - 5pm
BDC Luncheon (includes Tradeshow & Education sessions) $35.00  Noon - 1:30pm
Awards Cocktail Hour - 4:30 – 6pm
Awards Night (includes Tradeshow & Education sessions) $50.00  6pm - 10pm

 

For more information please visit www.sbwexpo.com

How to Register
Register for Small Business Week Expo online at www.sbwexpo.com  
For assistance to register online please call 403.750.0432.
For more information on registering please call 403.750.0426.

Promo Code Offer
When you register online input the following promotional code to be entered in our grand 
prize draw. Prizing to be given away during the October 19 Networking event at 4:30 pm.

sb0124

BDC Luncheon Series Time: Noon – 1:30 pm

October 19: Competitiveness & Productivity - Banking on Canadian Entrepreneurs
Speaker: Jean-René Halde, BA, Master’s Degree in Economics, MBA  Location: Main Stage  See page 14 for details.

October 20: Exiting Your Business: A Roadmap for Owners
Speaker: Calvin R. Hughes, MBA, MAI, CMC, and Andrew Savage, MBA  Location: Main Stage  See page 15 for details.

A hot buffet lunch will be served. Cost $35 (includes Tradeshow & Education sessions)
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Calgary entrepreneurs have access to a number of not-for-profit organizations which can assist 
in building your business. The following are just a few of those organizations which can offer 
insight and expertise with various small business initiatives.

Alberta Women Entrepreneurs 
Celebrating their 10th anniversary this year, the Alberta Women Entrepreneurs Association (AWE) 
is a not-for-profit Alberta corporation dedicated to assisting women entrepreneurs to start, grow, 
and expand their businesses. AWE’s services include financing, advising, and networking events. 
AWE’s interactive events and workshops, business advising and loans are designed to help you 
take action to grow your business. New business owners to experienced entrepreneurs can 
benefit from AWE’s services, resources and connections.  

Alberta Women Entrepreneurs
610, 736 - 8th Avenue SW
Calgary, AB T2P 1H4
Ph: 1.800.713.3558 or 1.403.777.4250  
Fax: 1.403.777.4258 
email: info@awebusiness.com
www.awebusiness.com

Bright Minds in Business Society 
Formerly named The Innovators, the Bright Minds in Business Society was founded in 2003 as 
a response to the need of young entrepreneurs, professionals, and innovators for business 
mentorship, support, and networking.

The purpose of the organization is to facilitate the sharing of business ideas, identify business 
opportunities, and provide resources that may be otherwise out of reach to their members. 
Membership is free of charge, and everyone is welcome. Members meet once a month and 
through special events in a low-pressure atmosphere to provide support and ideas.
For more information visit www.theinnovators.ca 

Calgary Business Information Centre  
The Calgary Business Information Centre is the primary location for business start-up and 
development resources in the Calgary region. Services include: one-on-one business guidance, 
affordable consulting services, a reference library, website, electronic databases and an Info-Centre.  
Services are provided free of charge or at low-cost. Each year The Calgary Business Information 
Centre responds to more than 20,000 requests for business information and guidance.

For further information, visit The Calgary Business Information Centre website at 
www.calgary-smallbusiness.com

Calgary Business Information Centre
250, 639 - 5 Ave SW, Calgary, Alberta T2P 0M9
Ph: 1.403.221.7813  Fax: 1.403.221.7817

accessing knowledge
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Canadian Youth Business Foundation
Founded in 1996 by the Royal Bank and CIBC and modeled after the UK’s The Prince’s Trust with 
over 25 years of experience, Canadian Youth Business Foundation is the national leader in youth 
entrepreneurship through mentorship and financial support resulting in sustainable economic 
development. Canadian Youth Business Foundation offers young entrepreneurs start-up financing 
up to $15,000 with the support of a business mentor and learning resources.

Canadian Youth Business Foundation 
Suite 1010, 833-4th Ave. S.W., Calgary, AB T2P 3T5
Ph: 1.403.265.3228   Fax: 1.403.265.2343  
 www.cybf.ca

Young Entrepreneurs Association
The Young Entrepreneurs Association is a volunteer-driven non-profit organization whose mandate 
is to support young people in business. Aimed at business owners 35 and under, Young Entrepreneurs 
Association provides its members an opportunity to learn from one another’s experiences and 
take advantage of peer support and mentorship as they grow their businesses. 

Young Entrepreneurs Association works with private and public organizations to provide members 
with relevant and timely information and tools to strengthen their businesses. It is a place where 
young entrepreneurs feel confident they will meet like-minded individuals and can comfortably 
discuss the daily successes and challenges they experience in their businesses. 

Young Entrepreneurs Association
Ph: 1.888.639.3222  Fax: 1.888.639.7969
www.yea.ca

Visit sbwexpo.com for a complete list of organizations that can get your new business 
off the ground.
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Your neighbourhood Mail Boxes Etc®. 
is becoming The UPS Store®.

You will like what 
has stayed the same. 

Same business services.
Same great people.
Same competitive pricing.
Only our name has changed.

Visit our booth at the Trade Show,
October 19-20, 11am – 7pm.

To find the location nearest you,
visit us at www.theupsstore.ca.

• Digital Printing & Copying

• Document Finishing

• Mailbox Services

• Worldwide Courier Services

• Packaging Supplies & Services


